Hucmpykyus onsa pabomHuKkoe no obecneqenuio 00Cmyna UHeaIud08 K ycay2am u
00veKmam, Ha KOMOP_IX OHU NPEOOCMABNAIOMCA.

1. Obwue npasuna smuxkema npu nPeooOCMAGIeHUU YCay2 UH8ANUOAM He0OX00UMO
cobnooams credyouwue obwue npasuna smuxkema npu 0OWeHUU ¢ UHBANUOAMU,
KOMOPuIMU MOZYm 60CHON6308AMbCS pAOOMHUKYU OP2AHU3AYUT, NPeOOCMABISIIOUJUX
Yyeayau Hacenexuio, 8 3a8UCUMOCMU OM KOHKPEeMHOU cumyayuu:
1. OGpamieHue k 4eI0BEKY: KOrla Bbl pa3roBapmMBacTe ¢ MHBAIUAOM, oOpamiairecs
HETOCPEACTBEHHO K HEMY, a HE K CONPOBOXAAIOIIEMY. WM CYpPIONEPEBOTUUKY,
KOTOPBIE IPUCYTCTBYIOT [P Pa3roBOpE.
2. Iloxxarue pyku: KOrja Bac 3HAKOMSAT C MHBAIWIOM, BIIOJIHE €CTECTBEHHO ITOXKATh
€MY PYKY: JaXe Te€M, KOMY TPYAHO JBUTaTh PYKOM WM KTO MOJB3YETCS MPOTE3OM,
BITOJIHE MOYKHO TIOXKaTh PYKY — MPABYIO WIH JIEBYIO, YTO BITOJIHE JOITY CTUMO.
3. HaspiBaiite ce0s M APyrux: KOrja Bbl BCTPEYACTECh C HEIOBEKOM, KOTOPBIN
TUIOXO BUJIUT WIM COBCEM HE BHAMT, 00S13aTEIbHO HasbiBaiiTe ceOs M TeX JIOICH,
KoTOphle mpunuiu ¢ Bamu. Ecnm y Bac oOmias Gecena B rpymme, He 3a0biBaiiTe
NOSICHUTHh, K KOMY B JIaHHBIE MOMEHT Bbl oOpamiaerech, M Ha3BaTh CeOs.
4 IlpennoxeHue MOMOIIM: €CJIM BbI IPEAJIAracTe MOMOIIb, XKIAUTE, MOKA €€ IPUMYT,
a 3aTeM CIpalIuBaiTe, 4To0 U KaK JeJaTh.
5 AJIEKBaTHOCTb M BEXJIMBOCTH. OOpallaiTeCh K B3pOCIBIM MHBATUAAM Kak K
B3POCJIBIM 30POBBIM JIIOASIM, a HE KakK K AeTaM. OOpamaThCcsa K HAM 110 UMEHHU ¥ Ha
«TBI» BO3MOXKHO TOJBKO B TOM CJy4ae, €CJIA Bbl XOpPOIIO 3HAKOMbI W Ball
co0eceqHIK IMO3BOJIIET BaM Takoe oOpaleHue.
6. He ommpaiitech Ha Kpeclo-KOISACKY: ONMPAThCs WIM BUCHYTh Ha YbEH-TO
WHBAIUIHON KONSCKE — TO )K€ CaMO€, YTO OIUPaThCs WIM BHCHYTh Ha €e
obnamarenie, U 3TO TOXKE MOXET pasapaxarb. MHBamuaHas kKonsicka — 3TO 4acTb
HEMPHUKACAEMOr0 IIPOCTPAHCTBA Y€I0BEKA, KOTOPBIH €€ HCIOIb3YET.
7, BHUMaTEeTbHOCTh M TEPIETMBOCTD: KOTAA Bbl pa3roBAPUBACTE C YEIOBEKOM,
WCTIBITBIBAIONIMM TPYJHOCTH B OOIIEHMH, CIyIIATe €ro BHUMAaTelbHO. bynapre
TEPIIEIMBBI, XKIUTE, KOT/Ia YEJIOBEK caM 3akoH4YUT (pazy. He nompasisiite ero u He
JIOTOBapHBaiiTe 3a Hero. Hukorgaa He pUTBOPANUTECH, YTO Bbl IOHUMACTE, €CIIM HA
caMoOM jeiie 3T0 He Tak. [loBTOpUTE, YTO BBl IIOHSAIU, TO IOMOMKET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHATH €r0. '
8. Pacrionoykenue s Gecefbl: KOra Bbl TOBOPHUTE € YEJIOBEKOM, IOJIb3YIOIIMMCS
WHBAJTUHON KOJACKONM WM KOCTHUISIMHU, PaCHONOXHUTECh TAK, YTOObI BAaIM U €ro
ria3a ObUIA Ha OJTHOM YPOBHE, TOT/Ia BaM OyIeT Jierye pasroBapuBars. Pasrosapusas
C TeMH, KTO MOXET, YUTarh 1Mo rybam, pacrojoxurech Tak, 4ro0sl Ha Bac mapan
cBeT, u Bac ObUIO XOpomo BHAHO, IOcTapaiiTech, 4yToObl Bam Huuero (ena,
CUTapeThl, pyKH), HE MEIIAJO. ,

9.IlpuBneueHne BHUMAHUSI 4Y€JNOBEKa: 4YTOObI IPUBICYb BHMMAHUE 4YeEJIOBEKA,
 KOTOpBIM IUIOXO CIBIIMT, NOMAIIMTE €My PyKOM WM MOXJIONaiTe 110 IUiedy.
CMmotpuTe €My TpsIMO B TJia3a M TOBOPUTE YETKO, HO MMEWTE B BHJY, YTO HE BCE
JIEOAM, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh 10 rydam.
10. He cmymiaiirecs, ecnu cny4aiiHO JAOMYCTUIM OIUIOMIHOCTD, CKa3aB, «Y BUIAMMCS)
wm «Bsl cibimanu 06 3ToM...?» TOMY, KTO HE MOXET BUACTh WM Chasimarh. Jlis



obecriedeH sl TOCTYIHOCTH YCIYT /ISl HHBAIHM/IOB CIIEIMATMCTaM, HENOCPEACTBEHHO
OKa3bIBAIOUIMM  YCIAYTHM, HEOOXOJMMO  OpPUEHTHUPOBAThCS Ha  COLMAJIbHBIC
MOTPEOHOCTH Y OCOOEHHOCTH COIMAJIbHO-OBITOBBIX OrPaHUYCHUN WHBAIUIOB,
BO3HHUKAIOIIKX B pe3yJibrare 3abosieBanus. [ J1aBHbIA NPUHLIUIT OKa3aHUS MOMOIIHA —
HE HaBPEOUTh B pPE3yibTare HENPEIyCMOTPEHHBIX PHUCKOB M OOCTOSATENHCTB.
CoTpyaHuKH, HETTOCPEACTBEHHO OCYLIECTBISIOMUE paboTy ¢ MHBAIMAAMY, JAODKHbI
NPOXOJUTh MHCTPYKTAXK IO OOECIECYCHUIO AOCTYIHOCTH Ui MHBAIMIOB YCIyr U
00BEKTOB, HA KOTOPBIX OHHM TMPEJOCTaBISIIOTCSA, MNpH mnpuéMe Ha paboty B
YVUPEIKICHUHM, TPU TEPEeBOAEC Ha ApPYryl0 AODKHOCTb, a Takke HE0OX0AuMO
MPOXOJUTH TIOBTOPHBIN MHCTPYKTAX OJWH pa3 B TpH rojaa. OTHOCUTECH K JPYyromy
YeJIOBEKY, Kak k cebe caMOMy, TOYHO TaK e €ro yBaXKaiTe U Torja OKa3aHue YCIyru
B YUpEKIEHUH U 001meHue 0yayT 3pPeKTUBHBIMU.

1I. ConposoodicOenue unH8anuo0o8 Ha npuéme 8 yupexcoewuu. [[ns obecnevenus
00Cmyna uHeanuo08 K yciyeam u 00vbekmam, Ha KOMopelx OHU NPe0oCmAasisitomcs,
cneyuanucmy npu npuéme UHBANUOA 8 yupercoeHue Heobxo0umo:

1. Paccka3zarb uHBaIMAY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 30aHUS YUPEKICHUS:

- KOJAYECTBE ITAXKEH,

- OCHOBHBIX  HEOOXOJUMBIX  KIUEHTY  CTPYKTYPHBIX  ITOJPa3/ICICHUAX
YUPEKICHUS M MECTaX MX PACHOJOKECHHS B 3[1aHHHM, B KaKOM KaOMHETE K KOMY
o0paTUThCA MO BOMpPOCAM, KOTOPbIE MOTYT BO3HHMKHYTh B XO/€ MPEIOCTABJICHUS
YCIIYTH,
- PacIoio’KeHNEe KOMHAT IUTUEHBI U CaHY3JI0B.
2. Pacckaszarh, yYUTHIBAS CTENEHb COLMAIBHBIX OTPAaHMYCHUI KIIMEHTOB, 00
0COOCHHOCTSX OpraHU3aIiH JOCTYITHOM Cpe/ibl B YUPEKACHUN: HATUIUU
TMIAH/{y COB, MHEMOCXEM, TaKTHJIbHBIX IOPOXKEK, MOPYYHEH U TAKTIIbHBIX METKAX HA
HuX, Judra u 1.0, Ocoboe BHUMaHKE 00paTUTh HA 3HAKK, NIPeAypexKAaonme 00
OTMACHOCTH: 3BYKOBBIE€ CUTHAJIBI TPEBOTH, CBETOBBIC TA0JI0, 00YIHUTH IKCTPEHHOMN
9BaKyalyu, Hanbosee OICTPHIM M O6€30MaCHBIM CIOCO0aM BBIXO/A U3 3/1aHMS.
3. ITpoBeCTH SKCKYPCHIO TI0 YUPEIKIACHUIO C KIIMEHTOM, 0OpaTUB €ro BHUMaHUE Ha
pacIojioKeHHe CAHUTAPHBIX KOMHAT, JIECTHHII, ITAaHAYCOB U JTU(Ta, CTOJIOBOMH WIIH
Oydera (ecu OHU UMEETCS), MECT JUIsl OTAbIXa (KOMHATHI Ul peIaKcaluy, 3aia,
¢oiie, ’KkMBOTO WX 3€NEHOTO yroyika u T.4.). [Ipu HeoOxoaqumocTu oOpaTuTh
BHUMAaHHE Ha MEXaHU3MbI OTKPBIBAHUA-3aKPHIBAHMS IBEPE, CAHUTAPHBIX
puOOPOB, O0YUHTh MEXAHU3MY UX OTKPBIBAHHA-3aKPbIBAHUS, [10Ka3aTh KHOIIKM
9KCTPEHHOT0 BBHI30BA IIEPCOHAIIA.
4.  TIo3HAaKOMHTH MHBAIU/A CO BCEMH CIIELMAMCTAMH, 3a1HCTBOBAHHBIMHU B
paboTe ¢ HUM, JIMYHO, TIPEICTABUB N0 (paMIIIMK, UIMEHH U OTYECTBY CIIEIAAINACTA
1 MHBaIKMaa aApyr apyry. UadopmupoBars, K KOMY OH JODKEH 00paTUTHCS BO
BCEX CIy4yasx BOHUKAIOUIMX 3aTPyIHEHUI
5. Tlpwu 3aBepmieHrH MpUEMa B YIpEKIECHUE YTOUHUTD, OCTAINChH Y HETO JIU
Kak#e-T11M00 BOMPOCH! I 0COObIE MOXKEIIAHUS.



Ill. Ilpasuna smukema Onsi AUy C PASHLIMU PACCMPOUCMBAMU PYHKYUL
op2aHusma.

Ilpaguna 3mukema npu o0OweHuu C UHEANUOAMU, UCHbIMBIEAIOWUMU
mpyoHOCmU NPU NEPedeUNCEHUU:

*  [lomHuTe, YTO MHBAIMIHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
qyenoBeka. He oGnokauuBaiirech Ha Hee W HE Tojkaire. Hagarh KaTtuTh KOJSICKY
0e3 corjiacusi MHBAIHUIAA — TO K€ CaMO€, YTO CXBATUTh U MOHECTH 4YeoBeKa 0e3
€ro pa3penicHus.

e Bcerma crnpammBaiiTe, Hy)XXHa JM TOMOIIb, NPEXKIE 4YeM OKa3aTh €€
WHBAJIM/IaM, HUCTIBITHIBAIOIMM TPYAHOCTh TIPU NEPEIBMIKEHWM, W Ipejsaraiire
TIOMOIIb, €CJIA HYXKHO OTKPBITH TSDKENYIO JBEph WIM MPOUTH MO KOBPY C
JUTHHHBIM BOPCOM.

. Ecmu Bamie npeayiokeHWe O IOMOINU TPHHATO, CIPOCHTE, YTO HYKHO
JeaTh, ¥ 9Y€TKO CIEAYITe HHCTPYKIIUSAM.

Ecmm Bac nmonpocwiy NmoMoYb MHBAIWAY, MEPEIBUrAIOIIEMYCs HA KOJSCKE,
cHavyana karure ee wmemieHHo. Kossicka ObicTpo HaOupaer = CKOpoCTb, H
HEOXKUIAHHBIIN TOTYOK MOXKET MPUBECTHU K IIOTEPE PABHOBECHSL.

. Bceerna muuHo yOexaaiTech B JAOCTYNMHOCTH MECT, TI€ 3alUIaHUPOBAHBI
MEpOIpUATHA. 3apaHee IMOMHTEPECYHTeCh, KaKhue MOTYT BOSHMKHYTH IIPOOJIEMBI
Wi 6aphepbl U KaK MX MOXKHO YCTPAHHUTb.

* He Hamo xJomarh 4EIIOBEKA, HAXOMALIErOCs B HMHBAJIMIAHOW KOJICKE, IO
CITMHE WJIU 110 TUIEYY.

Ecau BO3MOXHO, PacHojIOKUTECh TaK, YTOOBI BamM Juia ObUIA HA OJHOM
ypoBHe. M30eraiire moioKeHUs, MPU KOTOPOM BameMmy COOECCEOHHMKY HYXKHO
3anpOKU/ILIBATH T'OJIOBY.

*  Ecam CymecTBYIOT apXUTEKTypHbIE Oapbepsl, MPEAYNPEAUTE O HHUX, YTOOBI
4eJIOBEK MMEJT BO3MOYKHOCTh IIPUHMMATh PEIICHUS 3apaHee.

. ITomMuuTe, 4YTO, KAk @PaBWIO, y JIOACH, WMMEIOMMUX TPYIHOCTH IIPU
HePEABIDKEHUH, HET MPOOJIEM CO 3PEHUEM, CIIYXOM M IIOHUMAHHEM.

. He nymaiite, 94r0 HEOOXOAUMOCTH I0JH30BATHCS MHBAIUIHONW KOJACKONW —
3TO Tpareaus. JT0 crnocod CBOOOAHOrO (€CHH HET apXUTEKTYpHBIX Oaphepos)
nepeaBkenus. EcTh Moy, Nonb3yIomuecs WHBAMIHON KOIACKOM, KOTOPBIC HE
YTPaTHIH CHOCOOHOCTH XOIUTh M MOTYT MEPEABUIaThCsA C MOMOIIBLIO KOCTBUIEH,
TpocTd H T.I. KONSACKA OHM MCHONB3YIOT [UIA TOrO, 4TOOBI SKOHOMHTL CHIIBI H
ObICTpEE MEepEABUTaTHCA.

Ilpasuna 3muxkema npu o00WeHuU C UHEANUOAMU, UMEIOWUMU HapywieHue
3peHue UnU He3PAYUMU:

e OkxaspiBas CBOK TIOMONIb HE3PAYEMY UEIOBEKY, HaIIpaBJIATE €ro, He
CTHCKUBAs €ro pPykKy, MIUTE TaK, KaKk Bbl OObMHO xoaute. He HYyXHO XBararb
CJIETIOr0 Y€JI0BEKA U TAIUTh €ro 3a coOO0M. |

*  OnuummTe KpaTko, rAe Bbl HaxoauTech. lIpeaynpexnaire o MpensTCTBHUAIX:
CTYIICHSX, JIyXKaX, IMax, HU3KMX MPUTOJIOKAX, TPyOax u T.II.



*  Hcnons3syiite, e€ciM 3TO0 YMECTHO, 3HAKOMbIE ()pasbl, XapaKTEPU3YIOLIUE
[BET, pPACCTOSHHE, OKPYXKAIOIMIy0 OOCTaHOBKY. JlenuTech 3MOIMOHAIBHBIM
BO3JCHCTBUEM OT YBUACHHOTO.

* OOpamaiitec ¢ co0aKkaMU-TIOBOABIPIMH HE TaK, KaKk ¢ OOBIYHBIMU
NOMAITHUMU KUBOTHBIMU. He koMannyiite, He Tporaiite u He urpaiite ¢ co0aKoii-
MIOBOJIBIPEM.

. Eciu BbI coOMpaeTech YuTaTh HE3pAUEMy YETIOBEKY, CHaYana MpeaynpeauTe
ero 00 3toM. I"'oBopUTE OOBIYHBIM FOJIOCOM.

* Ecmm 370 BaXHOE MHUCBMO WM JAOKYMEHT, HE HYXKHO Ul yOEAUTEILHOCTH
AaBath €ro mnorporarb. IIpm 3T0OM HE 3ameHsiiTe 4YTEHHME NEPECKa30M, HE
nporyckaiite MHQOpMaIHIo, eciu Bac 06 3ToM He mompocsT. Korma HE3pSTIUi
YCJIOBEK [JOJDKEH IIOJAIMCATh JOKYMEHT, MpOYMUTalTe €ro o00g3aTelbHO
NOJMHOCTBI. MHBaMMIHOCTE HE  OCBOOOKIAET  CJIENOr0  4eJlIOBEKa  OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOM 3aKOHOIATE/IHCTBOM.

*  Bcerna obOpaniaiitech HEMOCPEACTBEHHO K YENIOBEKY, JaK€ €CIIM OH Bac HeE
BUJINT, & HE K €r0 3pA4eMy CONPOBOM/IAIOMIEMY.

*  Bceeraa HaspiBaiiTe ce0si U MpeACTaBIAATE APYIUX COOECEIHHKOB, a TAKKE
OCTaJIbHBIX IIPUCYTCTBYIOIUX. ECiM BBl XOTUTE NOXKATh PYKY, CKOXKHUTE 00 STOM.

* Korga Bbl npeaiaraere He3psSYEMY YENOBEKY CECTh, HE YCAKUBAWTE €ro, a
HaAnpaBbT€ €ro pPyKy Ha CIMHKY CTyjJda WIH TOMIOKOTHHK. He Bomute 110
MOBEPXHOCTH €I0 PYKY, @ JaiiTe eMy BO3MOXHOCTb CBOOOHO MOTPOraTh MPeIMET.
Ecnu Bac nonpocuiy moMods B3sTh KaKOW-TO MpeaMeT, He ClieyeT TAHYTh KUCTh
CJIETIONO K IIPEAMETY U OpaTh €ro pykoi 3TOT MpeaMerT.

*  Korga Bel 00maeTech ¢ TPYIMION HE3PSYMX JIHOACH, HE 3a0bIBATE KaKIbIi
pa3 Ha3bIBaTh TOrO, K KOMY Bl 00paliaerecs.

* He 3acrasmsiite Bamiero cobecegnuka oOpamiarbcs B MyCTOTY. €CJIHM BbI
[IEPEMELIACTECH, IPEAYTIPEANUTE €ro 00 ITOM.

* Bnomme pomycTuMo ynoTrpeGasTh CIOBO «CMOTpeThY. [l He3psAYero
YeJI0BeKa ATO O3HAYAET «BHJIETh PYKAMM», OCA3ATh.

e  HM30eraiiTe pacIuibiBYaThIX OMNPENEICHUI U MHCTPYKIMM, KOTOpbIe OOBIYHO
COMPOBOXIAIOTCS KECTaMHU, BhIpakeHUi Bpoae «CTakaH HaXOMUTCA T/IE-TO TaM
Ha crosiey. Crapaiitech ObITh TOUHBIMA: «CTaKaH MOCEPEUHE CTOJIAY.

e Ecmu BBl 3aMETWIM, YTO HE3pA4YMil dYeNoBeK cOWICA ¢ Mapuipyra, He
YIOPABIISIATE €0 JBMKCHUEM HA PAaCCTOSHUM, MOJONINTE U IIOMOTUTE BHIOPATHCS
Ha HY)KHBIW ITyTh

*  OxasbiBas IOMOIIb HE3PSUEMY, JIBUTANTECh HE TOPOILICH, U MPH CIyCKE WA
IIOJBEME 110 CTYNEHBKAM BEAWTE HE3PSUEro MNEPHEHAUKYIIpHO K HuUM. He
JieJIaiTe PHIBKOB, PE3KUX JBIDKEHUM, IIPEIyIPERKAANTE O MPETIATCTBUSIX.

Ipasuna 3muxkema npu oOwjeHuu ¢ UHGANUOAMU, UMEIOWUMU HAPYWIeHUE
cayxa:

* PasroBapuBas ¢ 4eJI0BEKOM, y KOTOPOTO IUIOXOW CIyX, CMOTPHUTE MpPSMO Ha
Hero. He 3areMusiite cBoe IMII0 M HE 3aropakMBaiiTe €ro pykamu, BOJIOCAMH



WIA KaKuMH-TO npeaMeramu. Bam coGeceHMK ODKEH HMMETh BO3MOMXHOCTH
CJIEAUTH 3a BBIP@KECHUEM BalIEro JIAIA.

CymecTByeT HECKOJbKO THIOB M CTeNEeHel TIayxorsl. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOLICHUS € JIIOIbMH, KOTOPBIE TUIOXO casimar. Ecim
BBl HE 3HAETE, KAKOW NPEII0YECTh, CIIPOCUTE Y HHUX.

* Hekoropbie mOaM MOTyT CHBIIIATh, HO BOCIPHUHHMAIOT OTACIbHBIE 3BYKH
HEeNpaBWibHO. B 3TOM Cilydae rosopure 6ojiee TPOMKO W YETKO, IOAOHMpas
NOIXOAAIMHA YpOBeHb. B apyrom ciyvae moHamoOMTCS JMING CHH3UTH BBICOTY
roJI0Ca, TaK KakK YeJIOBEK yTPaTHII CIIOCOOHOCTh BOCIIPUHMUMATH BBICOKHE YaCTOTHI.
* YroObl npuBIeYs BHUMAHUE YENIOBEKA, KOTOPHIH IUIOXO CIIBIIIHUT, HA30BHUTE €r0
1o uMeHH. Eciii oTBeTa HET, MOXKHO CJIerKa TPOHYTHh YEI0BEKA WU HKe TIOMaxarh
PYKOIA.

* ['oBopure sicHo u poBHO. He Hy)HO M3MIIHEe MOAYepKUBaTh 9TO-T0. KpHuars,
OCOOCHHO B yX0, TOKE He Hago. °*Ecium Bac mpocaT MOBTOPUTH YTO-TO,
ronpoOy¥ire nepedpasupoBars CBOE IpeUIOKeHHe. Menob3yiiTe sKecThl.

* YOemurech, 4to Bac MOHUM. He crecHsiiTech CHpOCHTh, TOHSI JM Bac
coOeceTHUK.

* Ecim BBl coobmaere uH(opMammio, KoTopas BKIOYaer B cebs HOMep,
TEXHUYECCKHU MM JPYTOil CIIOXKHBIN TEPMHH, aipec, HAMIIUTE €€, COOOLIUTE 0
(haxcy wim 37eKTPOHHO ToYTe? WM JHOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLJ1a TOYHO TOHSATA.

* Ecii cymecTByroT TpyAHOCTH NPH YCTHOM OOLICHWH, CHIPOCHTE, HE OyIeT JIH
IIPOILE MEPENICHIBATHCA.

* He 3a0mBaiite 0 cpeme, KoTopas Bac OKpyxaer. B Gompmmx wim
MHOT'OJIFOJJHBIX TTOMEIIECHUSIX TPYAHO OOMIATHCS C JIIOJbMH, KOTOPBIE ILIOXO
CIIBIIIAT. SIpKO€ CONIHIIE M TeHb TOXKE MOTYT OBITH Gapbepamu.

OdeHb 9acTo riryxue JH0IU UCIOJb3YIOT S3bIK jKecToB. Eciu BbI 06maerecs yepes
NIEPEBOIIHKA, HE 3a0yAbTe, 4TO 00paaThcs Ha0 HEMOCPEACTBEHHO K
co0eceTHHKY, a HE K TIePEBOTUHKY.

* He Bce moau, koTopsie IUIOXO CIbIIIAT, MOTYT YUTaTh 1Mo rybaM. Bam ydie
BCETO CIIPOCUTH 00 3TOM IpU 1iepBoii Berpeue. Ecim Bam cobecennuk 06aamaer
OTHM HaBBIKOM, HY)KHO COOJIXOaTh HECKOJIBKO BOXHBIX MpaBwil. [loMHuMTE, 9TO
TOJIKO TPU U3 JECSTH CJIOB XOPOILO MPOYUTHIBAIOTCS.

e HyxHO cMOTpers B JHMI0 COOECETHHKY M TOBOPHMTH SICHO M MEJJIEHHO,
UCIIOJIb30BaTh MPOCThIie (pa3sl U U30erath HECYIIECTBEHHBIX CJIOB.

* HyXHO HCIIO/IB30BaTh BHIPAKEHHE JIMIIA, KECTHI, TEIOABIDKEHHS, €CJIA XOTHUTE
IOTYEPKHYTH WIH IIPOSCHUTH CMBIC]T CKa3aHHOTO.

Ilpasuna 3muxkema npu oOwjeHuu ¢ UHBANUOAMU, UMEIOWUMU 3A0EPHCKY 6
pazeumuu u npoodiemovl 06uieHUA, YMCMEEHHbLE HAPYUWEHUA:

* Mcrione3yiiTe JOCTYIHBIN A3BIK, BHIPAXKANTECh TOYHO U IO CYTH JeIa.

e M30eraiite ClIOBECHBIX IITAMIIOB M OOPa3HBIX BBIPAKEHMUI, €CIIM TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Baill COOECETHUK C HUMH 3HAKOM.

* He rosopure cBbicoka. He qymaiite, 4To Bac He MomMmMyT.



* Undopmupys 06 yciryrax, KOTOpbIe MOXKET MOJYYUTh KJIMEHT, paccKa3blBalTe
BCE «110 maramy. Jlaiire BameMy coOECEHUKY BO3MOXKHOCTh OCMBICTTUTD KaXK bl
HIar nocJje Toro, Kak Bbl HHPOPMHUPOBAIH €r0.

* Mcxoaure U3 TOTrO, YTO B3POCIHbINA YEJIOBEK C 3aJACPKKOM B Pa3BUTHH MUMEET
OTIpeICIEHHBINA OMBIT, KaK U 000 Ipyroi B3pOCIIbIil YEI0BEK.

* Eciiu HE0OX0auMO, MCIIONb3yiTe WunocTpanuu win ¢ororpadpuu. byabre
rOTOBBI ITOBTOPUTH HECKOJIBKO pa3. He caaBaiitech, eciim Bac ¢ mepBOro pasa He
TIOHSUTH.

* O0OpamaiTecs ¢ 9€JI0BEKOM € MpoOIeMaMy pa3BUTHUSA TOYHO TaK Ke, KaK BbI Obl
obpamamich ¢ Jmo0biM apyruM. B Gecene oOcyxmaiire T€ K€ TEMbI, KaKU€ BbI
obcyxaaeTe ¢ APYrMMH JoapMu. Hampumep, ruiaHbl -Ha BBIXOJHBIE, OTIIYCK,
HIOTO/TY, TIOCJIEHHE COOBITHSI.

+ O0paimaiTech HETIOCPEACTBEHHO K COOECEHHUKY, a HE K €r0 CONPOBOXKIAIOLIEMY.
* [loMHHUTE, UTO JMIOAM € 3a[CPIKKON B PA3BUTUH JI€ECIIOCOOHBI M MOTYT
TOANKCHIBATH JOKYMEHTHI, KOHTPAKTHI, FOJIOCOBATH, /1aBaTh COrJIacue Ha
MEIULUHCKYIO TIOMOIIb U T.J.

Ilpasuna smuxema npu o0weHUU ¢ UHEANUOAMU, UMEIOWUMU NCUXUYECKUE
HapywieHus:

[Tcuxuueckue HapylmIeHHSI — HE TO K€ caMmoe, 4TO NpoOJieMbl C 3aJCPXKKOH B
pasButuu. Jliogm ¢ nOcUXUYeCKMMH —npoOiemMamMu  MOryT — MCIBITHIBATh
HMOLIMOHAJILHBIE PACCTPONCTBA WIM 3aMEIIATENbCTBO, OCIOKHSIOIIUE UX JKU3Hb.
Y HuX cBOI 0COOBIN ¥ U3MEHYUBBIN B3I/ HA MUD.

 He Hamo aymarh, 4TO JMIOJU € TNCHUXWYECKUMHU HApyMICHUSAMH O00s3aTEIbHO
HYK/IAIOTCS B JIOTIOJIHUTENILHOM MOMOIIH U CIIELUAIBHOM 00palieHUN.

» O6pamaiiTech ¢ TIOAbMH C TICUXMYECKUMU HApYIICHUAMHU KaK ¢ TUIHOCTSIMU. He
HYKHO JIeJIaTh MPeX/IEBPEMEHHBIX BHIBOIOB HA OCHOBAHHMH OIIbITa OOIICHUS C
JAPYTUMH JIFOJABMH € TaKo# ke POpMOi HHBATIMIHOCTH.

» He cepyer qymars, 4TO JIIOJIU C ICUXWYECKVMHU HapymeHUsIMU Oosiee pyrux
CKJIOHHBI K Hacumi0. O10 Mu@. Ecim BoI apyxento0Hbl, OHM OyAyT 4yBCTBOBATh
ce0sl CIIOKOMHO.

* HeBepHo, 9TO MOOW € TICHXMYECKMMHU HApYHICHUSIMM MMEIOT MpPOOJIEMBI B
NOHUMAHMK WX HIDKE 110 YPOBHIO UHTEJUIEKTA, 4eM OOJIBIIMHCTBO JIO/EH.

» Eciii 4elioBek, MMEIOMMIA TICUXUYECKUE HApPYUICHUs, PacCTPOEH, CIPOCHTE
€ro CIIOKOMHO, YTO BBl MOXKETE CAEIaTh, YT00BI IOMOYB EMY.

» He roBopure pe3ko ¢ 4YEJOBEKOM, MMEIOMUM ICUXMYECKHE HApYIICHMS, TaKe
€CJIM Y Bac €CTh IS 3TOr0 OCHOBAHHUAL. '

Ipasuna 3muxema npu o6uwjeHUU ¢ UHBATUOOM, UCNbIMBLEAIOWUM 3AMPYOHECHUA
6 peyu:

 He urHopupyiiTe JIfoAei, KOTOPHIM TPYIHO FOBOPHUTH, TIOTOMY YTO IMOHATH UX B
BAIlIUX UHTEpECcax.

* He mepeOuBaiiTe ¥ He MOTPABJISATE Y€I0BEKA, KOTOPBINA HCIBITHIBAET TPY/IHOCTH
B peun. HaumHaiite TOBOPHUTH TOJBKO TOT/IA, KOT/Ia YOEIUTECH, YTO OH YXKe
3aKOHYHII CBOIO MBICITb.



* He mprTaiitech yCKOpUTh pazroBop. byapTe roToBsl K TOMY, 4TO pa3sroBOp C
YEJIOBEKOM C 3aTPyIHEHHOU peublo 3aiimMeT y Bac Oosbine BpeMeHU. Eciiu Bbl
CTIEUINTE, JIYYIlIe, W3BUHUBIIUCH, IOTOBOPUTHCS 00 OOLECHUH B APYroe BPEMSL.

¢ Cmorpure B JMIO COOECEIHMKY, NOANCPKUBANTE BU3YaIbHbI KOHTAKT.
Orpaiire 3T0# Oecee BCe Ballle BHUMAHUE.

« He nymaiite, 4ro 3aTpyJHEHHss B pe4dM — [OKa3aTelb HHU3KOI'O YPOBHS
UHTEIUJICKTA Y€I0BEKa.

Crapaiitech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.
* He nputBopsiiTech, €CIM BBl HE OHSJIM, YTO BaM ckazaimu. He crecusiitech
niepecrpocuts. Eciy BaM CHOBa HE y1aIOCh IOHATH, OMIPOCUTE IPOU3HECTU
CJIOBO B 00Jie€ MEIJICHHOM TEMIIE, BO3MOXKHO, 110 OyKkBam.



